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lMNpepucnosue

1 PA3PABOTAH aKkuyoHepHbIM  06WECTBOM  «W/HCTUTYT  pervioHasibHbIX — 3KOHOMUYECKUX  MCCreaoBa-
HU» (A0  «P3WM») ¢ yuyactmem  Camoperynvupyemoli — opraHuzaumyM  HeKkoMMepyeckoro  mapTHepCTBa
«Accoupaumsi  perMoHauTbHbIX — YOOPOUHbIX — KOMMaHuiA»  (CPO  HIM  «APYK»), HekoMMepueckoin — opraHm3aLmm
«Accoupaumst  pycckMx  YoopouHbiX  KoMmaHui»  (HO  «APYK»), «Accoupaupsi  POCCUMIACKMX  YOOPOYHbIX — KoMMa-
HUA  «CaHkT-TeTepbypr» (APYK «CaHkT-Tletepbypr») u npu nogdepxke [enaptameHta TOProBM W YCAyr
MpasuTenscTea MockBb!

2 BHECEH TexHuyeckum KOMUTETOM MO CTaHggptmsaumm TK 346 «bBblToBOEe 0OC/IyXMBaHWe Hace-
NeHnA»

3 YTBEPXIEH W BBEOEH B ,EI,EI7ICTBI/IE Mpvkasom defepasibHOTO areHTcTea Mo TEXHUYECKOMY
perynnpoBaHnio 1 meTposiorimn ot 8 asrycta 2017 r. Ne 824-ct

4 BBEJEH BINEPBbBIE

MpaBuna nNpMMEHEeHNs HaCTOSALWLEro crTaHiapTa YCTaHOB/eHbl B cTaTbhbe 26 defepanbHOro 3akoHa
0T 29 mioHa 2015 r. N9 162-d3 «O cTaHgapTusauum B Poccuitickoin depepaunmn». NHdopmaums 06 nsmeHe-
HUAX K HACTOoALEMY CTaHaapTy NybnnkyeTcs B exerofHoM (Mo COCTOAHMIO Ha 1 AHBaps TeKylero roga)
nHhopmMaLMOHHOM ykasaTene «HauuoHanbHble cTaHfapTbi», a oduumanbHbili TEKCT M3MEHEeHuid 1 nonpa-
BOK — B €XEMeCsYHOM WHAOPMaLUMOHHOM YKaszaTene «HauuoHasbHble CcTaHAapThi». 8 cnyyae nepe-
CMOTpa (3ameHbl) WM OTMEHbl HaCMOALWEro cTaHjapTa COOTBeTCTBYyWLWee YyBefoMleHne 6yaeT
onybnnKoBaHO B OGAMXaALLEM BbINyCKE eXeMeCAYHOro WHGOPMaLMOHHOro YykasaTens «HauuoHasbHble
cTaHfapTbi». CoOTBETCTBYyWWAA UWHGOpMaUMs, YBEAOMIEHME U  TeKCTbhbl pasMellalnTca Takke B
NHOPMALMOHHON cucTeMe O6LLEero nosib3oBaHWA — Ha ouumanbHOM caliTe PefepanbHOro areHTCTBa
Nno TEeXHUYECKOMY perynnmpoBaHunio 1 MeTposiorum B ceTu MIHTepHeT (Www.gost.ru)

© CraHgapTuHpopm.2017

HacTosimii  cTaHfapT He MOXeT OblTb MO/IHOCTBIO WM YacTUUHO BOCMPOM3BEAEH, TUPaXMpPOBaH W pac-
MPOCTPaHeH B KauecTBe OMUMASIBHOTO M3faHus 6e3  paspelleHusi defepasibHOro areHTcTBa Mo TEXHUYECKO-
My perysiMpoBaHuio 1 METPOSIOMAM


http://www.gost.ru
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HAUWOHANBbHbBIA CTAHOAPT POCCUMNCKOWN GELEPALNMN

YCNYTi MTPO®ECCYOHANIBHOW YBEOPKW — KVHVHIOBBIE YC/YTW

CvicTeMa OLIEHKM KauecTBa opraHu3aLyii NpodhecchoHasIbHoM y6opKi

Services of professional cleaning — cleaning services.
System of an assessment of quality of tne organizations of professional cleaning

[Jara BBegeHna — 2018—01—01

1 O6nacTb NPUMEHEHMS

HacTosiumii ~ cTaHAapT — yCTaHaB/MBaeT CUCTEMY  OLIEHKM  KauecTBa  OpraHvsaumii - npocheccuoHasibHOM
YOOPKM —  K/MHUHTOBbIX ~ YC/yr, HOMEHKNATypy MoKasaTesieli KauectBa YCMyr  NpOCOECCUOHAsbHOM — YOOPKY,
METOfbl KOHTPOSSI KauecTBa YOOpKA [N Pas/MdHbIX OOBLEKTOB HEBWKUMOCTY, TEeppUTOpuiA UM TPAHCMOPTHBIX
cpeacTs.

Hactosiumii  cTaHgapT — pacnpocTpaHsieTcss  Ha  yo/iyr  NpoddeccrioHarnibHOlE  YGOpKY,  OKasbiBaeMble

IOPUOVYECKUMM  IMLAMIA  Pa3/IMUHbIX  OPraHM3aUMOHHO-TIPABOBLIX — (DOPM, @ Talke  MHAMBUAyaslbHbIMM  Mpes:
NPYHAMATENSMN.

2 HopmaTuBHbIE CCbI/IKU

8 HacTosILLEeM CTaHapTe MCMoMb30BaHb!I HOPMATVBHbBIE CCbUTKU Ha CriefytoLLmne cTaHaapTbl:
FOCT 896 Matepuaribl /lakokpacouHble. POTOINEKTPUYECKUIA METOZ, ONpeaeneHmnst 6riecka
FOCT 32610 Ycnyrv 6biToBble. Knaccudmkawysa opraHmsaumii

FOCT P 51870—2014 Ycnyrm npodieccuoHaslbHOM YOOpKM —  KMHWMHIOBble  ycnyrn. O6lume  TeXHWYec-
Kue ycnosust

MpumeyaHne — [pu NOMNb30BaHNM HECTOALMM CTaHAApPTOM LIe/1ecoo6pa3HO NPOBEPUTL AENCTBME CCbIIOY-
HblIX CTaHOApPTOB B WHOPMALMOHHON CcuUCTEME OOLWLEro MOMb30BaHUsE — Ha oduumasbHOM caiite dPeaepasibHOro

areHTCcTBa Mo TEeXHWYECKOMY PEery/iMpoBaHuio U MEeTPOsIorMM B CeTW VIHTEpPHET WM Mo eXerogHoMy MHOPMAaLMOHHOMY
ykasaTeno «HaumoHabHble CTaHAapTbI», KOTOPbI ONy6/IMKOBAH MO COCTOSHWIO He 1 SHBapsi TEKyLLEero roga, v no Bbimyc-
KaM eXeMeCsiYHOTro MHDOPMALMOHHOIO yKasaTens «HauuoHa/lbHble CTaHA4ApTbl» 3a Tekywwii rog. EcnM 3aMeHeH CCbliou-
Hbli CTaHAApPT, Ha KOTOpbIli AaHa HeAaTMpPOBAHHAs CCblKa, TO PEKOMEHAYETCS WCMoMb30BaTh AelCTBYIOWYI0 Bepcuto
3TOro CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B JaHHYI BepCui0 U3MeHeHuii. ECv 3aMeHeH CCbINIoYHbI CTBHABPT. HA KOTO-
pbiii AaHa AaTypoBaHHasi CCblka, TO PEKOMEHAYEeTCs MCMo/b30BaTh BEPCUI0 3TOTO CTaHAapTa C yKas3aHHbIM Bbile roA0M
yTBEpXaeHus {NpuHaTMs). ECnm nocne yTBepXAEHWs HEeCcTOSILEero CTaH4apTa B CCbUIOYHbIA CTaHAApPT, Ha KOTopblii AaHa
[aTVpOBaHHasA CCblke, BHECEHO M3MeHEeHWe, 3aTparMBaiollee MoSIoKeHWe, Ha KOTOpoe AaHa CCblika, TO 3TO MOoJIoXeHue
pekoMeHAyeTcs NPUMEHATL 6e3y4eTB AEHHOT0 M3MEHEHWs. ECMM CCbIOYHbIA CTaHAAPT OTMEeHEH 6e3 3aMeHbl, TO Mosoxe-
HU1e. B KOTOPOM AaHa CCbisika Ha HETO, PeKOMeHAYeTCs NMPUMEHSITb B YacTy, He 3aTparmBatoLLeil 3Ty CCbKy.

3 TepMuHbI U onpeaeneHus

8 HacTosILLEeM cTaHaapTe NpyMeHeHbl TepMuHbl o FOCT P 51870.

M3paHve ochuupanbHoe
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4 OCHOBHbIE MOJIOXEHUS

41  Ycnymim npochecCoHasTbHONM  YOOpKU  [O/MKHbI  COOTBETCTBOBATbL TPeOOBaHUAM  AEMCTBYIOLLETO  3aKo-
HoJATeNbCTBa. PEry/MPYIOLLEro AeATe/lbHOCTb B cdiepe  yciyr npodieccroHanbHoin  yeopkn. TOCT P 51870 w
HaCTOsILLEro cTaHaapTa.

42  Ycnym npodheccrioHanibHOM  YOOpKN  SIBASIKOTCA  PEe3y/bTaTtoM  OfHOTO WM COBOKYMHOCTU  AeliCTBUNA,
OCYLLIECTB/IIEMbIX MPWY  B3aMMOLENCTBUM  WCMOMHUTENA W NOTPEOGUTENs YCIyr, a Taikke [AedTeNbHoCTM No  nog-
JEepKaHWIo.  COXPaHEHMI0 M BOCCTAHOB/IEHWIO — 3CTETUYECKMX W 3KCT/lyaTaUMOHHbIX — CBOWCTB  pas/NuHbIX
MOBEPXHOCTE  OOBLEKTOB  HEABWKUMOCTY, TEPPUTOPWA, TPaHCMOpTa, YAAIEHWMO 3arpsasHeHulidi U NoadepxaHuio
CaHUTApPHOrO  COCTOSHUSI ~ OOBLEKTOB B COOTBETCTBMM € MOTPEOGHOCTAMM  MOTpeGuTenieil  ycriyr  COoriacHo
FOCT P 51870.

4.3 B cocraB yciyr npotheccuoHasibHOM YOOPK/ BKIHOUEHI:

* 06LLa5A OUMCTKa 1 YOOpKa 30aHWIA:

* cneuan13MpoBaHHasi OUUCTKA NOBEPXHOCTEN, MOMELLIEHMIA U 30aHNIA;

* Cneuann3MpoBaHHbIi YX0[, 3a MOBEPXHOCTAMM M3 Pa3/iNyHbIX MaTepuasios;

* QUMCTKA MPOMBbILLIEHHOMO 060PYA0BaHUS,

* OUNCTKA M MOIiKa TPaHCMOPTHBIX CPELCTB;

* 0e3VHDEKLIS U AE3VHCEKLMS MOMELLIEHWIA 30aHNI 1 MPOMBILLIEHHOTO 060pYA0BaHUS;

* ybopKa yuL, NPOMBILLIEHHBIX 1 IBOPOBbIX TEPPUTOPNIA;

* yOA/IEHe CHera 1 NbJia, yXop, 38 TEPPUTOPHENA, OUMCTKA KPbILLI 3AaHWIA 1 COOPYXXEHWIA.

* c6Op, TPAHCMOPTMPOBAHUE 1 COPTUPOBKA HEOMACHbIX OTXOLOB.

431 O6Las oumcTKa 1 yoopka 3aaHuiA BKOYaeT B cebs:

e 00WYyH (HECTIEUMANIM3MPOBAHHYID) OYMCTKY BCEX TWMOB 3daHuiA:  OMCHBIX MOMELLEHWI, [OOMOB WM
KBaPTVP, MPOMbILLIEHHBIX NPEANPUSITUI; OpraHn3aLiin TOProBn, YHpeXaeHuii;

- 06wy (HecrneumasM3vpoBaHHY0) O4YUCTKY MPOYMX  AE/0BbIX W MPOECCUOHAUTbHLIX — MOMELLEeHUA 1
MHOTOKBaPTUPHBIX XXW/bIX JOMOB;

* YMCTKY 1 MOIiKy KOBPOB, AParnMpoBOK, 3aHABECOK Y LLITOP;

e ybOpKy BHYTPEHHMX MOMELLEHWA B 3[aHMsIX BCEX TWMOB, B TOM 4uUC/E B YupexaeHusx, Ha habpukax,
3aBofax, B MarasvHax, WHCTUTYyTax W [pyrMx KOMMEPYECKMX W HEe KOMMEPUECKMX OpraHusaumsax U B MHOrokKBap-
TUPHBIX XXWUNbIX JOMAX;

* UNCTKYy NeuHbIX Tpyb, KaMWHOB, TVIAT, nNeyell, MycopoyAa/mTenieidl. 6oiNepoB, BEHTUIALWMOHHBIX LUIAXT,
BbITSDKHbIX BEHTU/ISITOPOB;

> YKCTKy NOBEPXHOCTEl MHKEHEPHOTO 060PYA0BaHNS.

432 CrneuyianMsnpoBaHHas O4MCTKa MOBEPXHOCTEi WM MOMELLUEHWA B 3daHUsX,  Cheuasv3MpoBaHHas
O4MCTKA 34aHUI UK apyras creumanm3vipoBaHHas O4YMCTKa BKIKOHALOT a cebs:

- TMAPOOUKICTKY, NMAPONECKOOUMCTKY NOBEPXHOCTEN MO, BbICOKVM JaB/IEHNEM;

* OUUCTKY pacrblieHemM abpasuBHbIX YacTUL, B CTPYe BO3AyXa Noj, AasneHvem (6nactuHr) u np.;

* QUVCTKY BOZOI BbICOKO CTENEHN OUMCTKN.

433 CneunanmapoBaHHbIii yXog, 3a NOBEPXHOCTSMM U3 Pas/iyHbIX MaTepuasioB BK/IHOYAET B CeOS:

- WmdooBKy, MOMMPOBKY, WMMPErHMPOBaHME. HAHECEHVe 3allMTHbIX MOMMEPHbIX  MOKPLITWIA,  KpucTas-
JM3aLM0 MOBEPXHOCTEN U3 MPUPOAHOTO U NCKYCCTBEHHOIO KaMHST,

- LWMAIOBKY, MOMMPOBKY, JIaKVpOBaHWE, HAHECEHVe JflakoB, Maces, BOCKa W BOCCTAHOB/IEHWE MOBEPXHOC-
Tei 13 ApeBecHbIX MaTeprasios;

* X0/, 3a NMOBEPXHOCTAMU U3 CUHTETUYECKVX MaTeprasios;

* YXO[, 38 KepamnyeckKuMmn MaTeprasiamu;

- YX0/, 38 CBETONPO3payHbIMM MaTepuasiamu;

* YX0[, 38 METa/IMHYECKUMM NOBEPXHOCTAMM.

434 OuMcTKa M MOIKa TPAHCMOPTHLIX CPEACTB BKIOYAET B CEOA QUNCTKY M MOWKY BHYTPEHHUX W HapyX-
HbIX MOBEPXHOCTEl, Ca/loHOB aBTOMOOW/LHOTO, KEeie3HOLOPOXHOrO, aBMALMOHHOMO, BOAHOrO, kak  mpodieccy-
OHa/ILHOrO. Tak M SIMYHOTO TPaHCMNOPTAa U T. M., O4UACTKY BHYTPEHHUX YacTeli aBTOLWMCTEPH Y TaHKEPOB.

435 C6op, TpaHCropTMPOBaHME 1 COPTVPOBKA HEOMACHBIX OTXO0B BK/IHOUAET B CeOS:

e CcOOp M COPTMPOBKY HEOMAacHbIX TBEPAbIX KOMMyHaslbHbIX OTXOAOB B Mpedenax OnpeaesieHHon 30Hbl, B
T. 4. cbop ObITOBbIX OTXOAOB W OTXO4OB Ha MpPeanpusTMSX NOCPeACTBOM YpH 4719 Mycopa, YPH Ha Kosecax,
KOHTEHEPOB U T. N.. CO0p CMELLAaHHbLIX BOCCTaHaB/IMBaEMbIX MaTepVasios;

- c60p NPUroaHbIX 4719 BTOPUYHOTO UCMOMNL30BaHNSA MaTepuasios:

* CO0p Tapbl B 00OLLIECTBEHHbIX MECTaX;

* cOOp W yaaneHre 0TX00B, TaknX Kak NIecoK U LebeHb:

. CO0pP OTXOLI0B TEKCTW/IbHBIX NPOM3BOACTB;

* MepeBOo3Ky HeOMNacHbIX OTXOA0B.
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5 HomeHknaTypa nokasarteneii kauectsa ycnyr npoheccrmoHanbHol y6opku

51 HomeHknaTypa nokasarenieil kavectBa YC/Iyr NpPoddeccUMOHaIbHOM — YOOpKM  MpeAcTaBnseT  coboi
nepeyeHb  KauyecTBeHHbIX  WMM  KO/MYECTBEHHbIX  XapPaKTEPUCTVK  Mokaszateneid  ycnyr  npocheccuoHabHol
yoOpKY, 0OECNEUMBAIOLLMX  BbINOSIHEHWE  YCTAHOB/MIEHHbIX WU MpeafonaraeMbix — NOTpebuteneM  noTpebHoe*
Tei 1 BO3MOXHOCTb OLIEHKV YPOBHEl KauecTBa yCyr NpotheccoHasTbHOR YOOPKA.

52 lokazaTtenm kayectBa W 6E30MacHOCTM YCMyr MPOECCMOHATBHON  YOOPKA  XapaKTepM3yOT — OCHOB*
Hble pesy/ibTarbl OkasaH!s YCryr.

521 Knoka3arensm, onpeaenstoLLmnm Ka4ecTBO OKasaHus YC/yr, OTHOCAT:

* Ha/M4Me COBPEMEHHOTO U  (POYHKUMOHANILHOMO WHBEHTapsi, 060pyAOBaHWS, pacxofHblX MarepuasioB U
XVIMUYECKNX CPEeACTB:

. CBOEBPEMEHHOCTb Y TOYHOCTb BbINO/IHEHUA YC/IYT MO Cpokam, 06 beMam, HOMEHKNaTYpe:

* MOJIHOTY OKa3aHWUsA YC/1yr B COOTBETCTBUM C IOrOBOPOM (KOHTPaKTOM);

* Ha/IuMe y nepcoHasia MEAVLIMHCKX KHDKEK B COOTBETCTBUM C TPeOOBaHMAMM 3aKOHOAATELCTBA,;

* BO3MOXHOCTb NO/Ty4EHNS AOMOTHUTESTbHbBIX YCYT:

e COOMOAEHNE  MPOECCUOHATLHOM — 3TVIKWM,  BHUMATE/IbHOCTb W NpeaynpeaunTenbHOCTb — MepcoHasia B
OTHOLLIEHUSAX C NOTPEBUTENSAMM.

5.2.2 Knoka3zaresisim 6e30MacHOCTV OTHOCAT:

*  ICMO/Mb30BaHME  3/1EKTPO0OOPYAOBaHUS,  VMENOWETo  [JOKYMEHTbl O  MOATBEPXKOEHUM  COOTBETCTBUS,
YCTaHOB/IEHHbIE 3aKOHOAATE/ILCTBOM:

* VCMO/b30BaHNE pa3peLleHHbIX K MPUMEHEHUIO  MPOPECCUOHANBHBIX  XMMUYECKMX  MOKOLLUMX,  UMCTALLMX,
3aLUWTHBIX U Ae3MHPULMPYIOLLYX CPeACTs;

e MPUMEHEHVEe OKopasnaraeMbiX XMMUYECKUX CPEACTB, He OKasblBalOLLWMX BpeAHOro BO3AENCTBMS  Ha
OKpY>KaIOLLLYO cpesy.

523 K nokasatensm OTCYTCTBMS PWCKOB OTHOCAT rapaHTUM  KomneHcauum yuiepba, CcTpaxoBaHue
MPOV3BOACTBEHHDBIX U IPEXKAAHCKUX PUCKOB.

5.24 Knokazarensam HaaeXXHOCT OTHOCHT:

e o0Lee BpemMs paboTbl OpraHM3aun Ha pPbIHKE YCIYr MPOECCHMOHAUTEHON  YOOPKN  (MPaKTUYECKUIA  OMbIT
paboTbl);

* BO3MOXHOCTb BbIMOSIHEHWS CPOYHbIX 38Ka30B;

* OTCYTCTBVE 060CHOBAHHbIX XaU106 OT NOTPeEdUTENEN.

5.25 Knokasarensm ypoBHs KBasMMKaLmm NepcoHasia OTHOCAT:

* HaMuMe W 4ACNO pPabOTHUKOB, NpoLleAlwnx npochuibHY0  MOArOTOBKY  (BbiCliee  MpodheccoHasbHOoe
obpa3oBaHue — Oakanaspvar WM cpefHee  MpodpeccuMoHaslbHoe — ObpasoBaHWe, WM npodieccrioHa bHas
nepenoaroToBka Mo NporpaMmam MpogeCcoHasTbHON YOOPKN);

* YMC/10 PabOTHMKOB, UMEIOLLIMX CpeaHee NpodieccMoHasbHOe 0bpas3oBaHue;

* YMC/10 PabOTHMKOB, NPOLLIEALLIMX NPOCPECCHOHATBHYIO NEPENOArOTOBKY;

- 3HaHMe W CcobnogeHne BCEMU paboTHMKaMKM TpPeGoBaHWA HOPMaTVBHbIX [OKYMeHTOB (B T. 4. TpeboBa-
HUA CaHUTapWUK, JIMYHOW [UIVMEHbl, OXpaHbl Tpyda WM TEXHUKM 6GEe30MacHOCTW, MNOXapHoW 6es0rnacHoCTK), a TaKke
TEXHO/IOMMYECKNX [JOKYMEHTOB.

526 K nokasatensam, oOnNpeaenstolyM  CrOCOBGHOCTb — YMPaBNsIOWEro  MepcoHasia K - PYKOBOASLLEN
[JesTeNlbHOCTU.OTHOCST:

* 3HaHVEe 1 COB/KOAEHNE TPYAOBOrO 3aKOHOAATE/LCTBA:

* YMEHVIE OpraHM30BaThb PaboTy NepcoHasa;

e 3HaHMe W cobmogeHne TpeboBaHWA HOPMATMBHLIX MPABOBbIX aKTOB W HOPMATMBHLIX [OKYMEHTOB B
3KOHOMUYECKOI, COHAHCOBOM, ByXranTepckoii 1 Apyrnx cdiepax AesTenbHOCTY;

e yYMEHVe obecrneunTb Ao6poXernarenibHyld atMocepy W MpaBWIbHble  [AECTBUA B 3KCTPEMaTbHbIX
CUTyaLMsIX.

5.3 HomeHknaTypy nokasatesiei kayectBa M 6e30MacHOCTM  yC/yr  MPOdecCUOHasIbHOM  YBOopKU — crieayeT
yuuTbiBaTb MPU  3aK/OYEHUM [OrOBOPOB  (KOHTPAKTOB), a Taikke B LeNsX 3ajaHus TpeboBaHWA MO  OUEHke
KauecTBa yC/yr, OkasblBaeMbIX OpraHu3aumeli Npu NpoBeaeHUMKOHKYPCOenpodeccioHa/lbHOroMacTepCTBa.

6 OnpepaeneHne KaTeropmMmn opraHn3aLmm npoeccnoHaibHoOM Yy60pKu

6.1 OpraHvzaumm  NpogeccMOHasTbHON  YBOPKU  MOrYT  6bITh — KnaccuchmuMpoBaHbl B 3aBWCUMOCTU  OT
KauecTBa OKa3blBaEMbIX YCMYTr Ha COOTBETCTBME KATErOpPWSIM: BbICLLUE, MEpBOM, BTOPOA WM TPETLEN C Y4YETOM
nonoxexnin FOCT 32610.
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6.2 Knaccudwmkaums opraHusaumini - npodpeccuoHaribHOl  YOOpKM Ha  kaTeropuio  6a3vipyeTcsl Ha  COBOKyT-
HOCTW OCHOBHbIX W OOMOMHUTENBHLIX —MNOKasaTenei. Kputepum OTHECEHWS]  opraHu3auuini - npodheccroHaslbHOM
yOOPKM K KaTeropysiM NpuBeeHbI B NPUIOKEHUN A.

6.3 O6sizareribHbIM  YCMOBMEM 19 OTHECEHWS OpraHv3auun MpotheccroHasIbHON  YBOPKA K KOHKPETHOWA
KaTeropum SIBNSETCA  NOATBEPXAEHME  HOPUOMYECKOrO  cTaTyca OpraHu3auyy, CoO/ofeHue  OBLUMX — TeXHUYeC-
KX TpeboBaHuii 1 TpeboBaHUiA 6e30MaCcHOCTV NpY OkasaHum ycyr cornacHo FOCT P 51870.

7 3agaHune TpeboBaHWUi K KauecTBYy NpPoddeccroHasibHOM YOOPKK

7.1 TpeboBaHusi K Ka4yecTBy YC/Ayr MPOCECCMOHA/ILHOA YOOpKM Ha KOHKPETHOM 06bekte u  (Wn) Ha
yyacTkax o6bekTa 3agatoTcs B cootBeTcTBUM € FTOCT P 51870 1 HacTosALwyM CTaHOapTOM.

7.2 TpeboBaHuA K Yyc/iyram Mpod)ecCMOHasTbHOM YOOpKA CreayeT ykasbiBaTb B [OrOBOPE Ha OkasaHue
YCNyr MpodhecCMOHa/TbHOM YOOpKW, B T. Y. YETKO OMpedensitb MecTa NpPOBeAEHWS OUEHKM (KOHTpons). [nas 3Toro
HEe0bX0AMMO KOHKPETV3MPOBAaTh:

* 30aHYA (KOpryca), MOMELLEHUS 1 UX AeNEHNe Ha KOHTPO/TbHbIE YYacTKu;

* 06LEM YC/IYT MO OTAESBbHBLIM rPYNnamM y4acTKoB;

* YPOBHY Ka4eCTBa /151 Pa3/IMyHbIX TUMOB NMOMELLIEHWIA 1 YHaCTKOB:

* [ONOSHUTESbHbIE TPeGOBaHUA 47151 Pa3/INUHbIX TUMOB 3arps3HEHNIA.

MpumMmeyaHune — 3aka3uuk MOXET BK/HOUYUTbL B [0OroBop ocobble Tpe6OBaHVIF|, HanpumMmep, Kacawwmeca Hanum-
4uA NbiNn, OTCYTCTBUA NMATEH U T. M.

7.3 OnpepgeneHve nokasatesiel ypoBHEN KadvecTBa exeaHeBHOW YOopku ana obbekta B UenoMm u  (Wwin)
OTfeNbHbIX Y4aCTKOB 0ObEKTa OCYLUECTB/SKOT B COOTBETCTBAM C  METOAVKOA KOHTPOSIS YPOBHA — KadyecTBa
npodheccroHasibHol yoopkm (cMm. npunoxenre A FTOCT P 51876—2014),

74 [na O6bLEKTOB M MOMELWEHUn € 0cobbiMM  TPeOGOBaHUAMW K CaHWTapHOMY COCTOSHUIO, a Taikke K
KOHTPOMIO KadecTBa pesynbTara YCayr MO yxo4y 3a MOBEPXHOCTAMM MOMYT MPUMEHSTLCH  MHCTPYMEHTa lbHbIe
METOAbl KOHTPOJTS.

8 OTanbl OLEHKN KayecTBa NpodiecCUoHasIbHON YO60opKu

81 OueHka KayecTBa NPOCIECCUMOHATBEHOV YOOPKA BK/TOYAET KOHTPO/b OOBLEKTOB B LEIOM U KOHTPO/b
OTAEbHbIX MOMELLEHWIA.

8.2 KOHTpOMb kauvecTBa YOOpKA ClefdyeT OCYLECTB/ATb PerynspHo M Mno3TanHo. PasnyatoT  BXOAHONA,
MPOMEXYTOUHbIA 1 OKOHYaTeSIbHbIi  KOHTPO/Ib, & TakKe  [JOKYMEHTa/lbHOe  YAOCTOBEpEHWE  pesysbTaToB
KOHTPOSS.

821 BXogHOM KOHTPO/lb  OCYLLECTBASKOT B LEMSX OUEHKM MOATOTOBKM  OGOpYAOBaHWS,  WHBEHTapS,
MarepuasioB, XVIMUYECKMX CPEACTB COMIacHO rn/iaHy nposeaeHns yOopKu.

8.2.2 MPOMEXYTOUHbIA  KOHTPO/Ib  OCYLLECTBAISKOT ~ CUCTEMATUYECKM C  LESbl0  MOATBEPXAEHUS  OOCTU-
YEHWS1 pe3y/bTaToB Kakaoro aTana yoopku.

823 OKOHYaTesbHbIi  KOHTPO/Ib  OCYLLECTB/SKOT € LUE/bl0  MOATBEPXKAEHNS  COOTBETCTBUS  (DAKTMYEC-
KOrO YPOBHA KayecTBa MpefycCMOTPEHHOMY B [J0roBope. KOHTpO/ib  OCYLUECTBNAKOT MOC/e  3aBepLUeHus  exe-
[OHEBHOW (OCHOBHOI M MOOAEPXVBAIOLLEN YOOpPKM) WM (WM) TeHepasibHOW YOOpKM BO BHYTPEHHWX MOMELLEHUAX W
MecTax 06LLECTBEHHOTO MOMb30BaHNSA, 3a UCK/THOUEHNEM MPUIEratOLLIMX TEPPUTOPUIA.

824 [okymeHTanbHOE — yAOCTOBEpEeHUe  pesy/bTaToB  KOHTPOMS  OCYLLECTBASETCA B LUensX  Bblbopa
nyTeli 47151 NoCNeayHoLLIE KOPPEKTMPOBKY MPOLIECCOB YOOPKM AAHHOTO BUAA.

9 MeToapbl KOHTPOA KayecTBa NPodIeCcCUoHasIbHON YOOPKK

9.1 OueHky KayecTBa YOOpPKM OCYLLECTBMSIOT BU3yaslbHbIMU  (OPraHoENTUYECKMMM) U MHCTPYMEHTa/Tb-
HbIMW METOAAaMUN KOHTPO/IA.

9.11 BusyanbHble (OpraHOMENTUYECKME) METOAbl KOHTPOSA MPUMEHSIOT  6e3  MCMOsb30BaHMS  BCTIOMO-
rarefibHbIX cpeacTs B cootBeTcTBumn ¢ FOCT P 51870.

9.1.2 VHCTpyMEHTa/TbHbIE METO/b! KOHTPOS NPUMEHSIKOT NPY OLIEHKE:

- CaHUTapPHOrO COCTOSHWA 06bEKTa (YHacTka), MOMELLEHIS], MOBEPXHOCTY;

- YPOBHS 6/1€CKa TBEPAbIX MOBEPXHOCTEN Mosia M 3aLLMTHBIX MOMMMEPHBIX MOKPLITUIA.

9.13 OueHKy CaHWTApHOrO COCTOSIHMSA 0ObekTa  (yyacTka), MOMELLEHMsl, MOBEPXHOCTVM  OCYLLECTB/AKOT
GVONOMUHECLIEHTHBIM METOZ0M MO NoKa3aTe ko 06LLEN BMONOMMYECKO YUCTOTbI MyTEM ONpeaeneHns Ha

4
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MOBEPXHOCTAX KOMMyecTBa afeHoauvHTpudpocthata (ATD) npyv  nomowm sloMuHoMeTpa Jliiom-1  {cMm.  nmpunioxe-
Hue XX FTOCT P 51870—2014) um ntobbIM Apyrm NprubopoM AaHHOTOo Tuna.

MpuMmeuaHne — TpeboBaHWS K CAHUTAPHOMY COCTOSIHUIO 06bekTe (yyacTka) 3aJalT B OCHOBHOM [Afs
KOHTPO/1Si KAUecTBa Y6OpKU HE 0GbEeKTax NPOM3BOACTBA NPOAYKTOB NMUTAHUS.

9.14 OueHky ypoBHSI Griecka OCYLLECTBNAKOT C MOMOLLBO (DOTO3/IEKTpUYecKoro 6reckomepa ®b-2 nnm
Ha Apyrom nproéope nogobHoro Tvna no MOCT 896.

Bneck noBepxHOCTM MOMa COOTBETCTBYET KOSIMHECTBY OTPaKEHHOTO cBeTa. bneck nosepxHocTy  nosa
M3MEPSAIOT B eauHMUax OGnecka mo wkane or 0 go 100. rge O COOTBETCTBYET MO/HOCTHIO MATOBOW MOBEPXHOCTU
(HeT oTpaxeHus). B Tabnmue 1 npviBegeHbl MokasaTenM OTPaXeHUs 18 pas/MuHbIX YPOBHElN 6necka B 3aBu-
CUMOCTY OT (haKTypbl NOBEPXHOCTEN.

Ta6nunya 1— lMokasaTenm OTPaXeHUa ANs Pas/IMyHbIX MOBEPXHOCTEN

YpoBeHb 61ecka dakTypa NoOBEPXHOCTN MokasaTenb oTpaxeHus (6necka}
1 MartoBas 0—19
2 MonymBTOaBS 20—34
3 Mony6nectAwss 35—49
4 Bnecrawasn 50—65
5 3epkasibHas >65
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Mpunoxexne A
(pekomeHpyemoe)

KpuTeprm OTHECEHWS OpraHmM3aLmii NPOgECCHOHaTLHOI YOOPKY K Pa3/IMUHbIM KaTeropyisiv

A-1 OpraHusauusi npoeccroHanbHO YGOpKM MOXET OTHOCUTLCS K KAaTeropusiM: BbicLas, nepeas, BTopas v

TPeTbs NpY COOTBETCTBUU €€ CNEeAYIOLLVM KpUTepPUsIM:
« cobnogeHne TpebosaHuam Tabamubl A.1:

. CO6I'IIO,EI.€HVI€ Tpe6OBaHVIF|M Mo nokasaTesisiM CO 3HaKOM «4» N KO/IMYECTBEHHbIM 3HAYEHNAM B KOJTIOHKE COOT-

BETCTBYIOLLEN KaTeropum Tabnuupl A.2.

BbINOJIHEHME TPpe6oBaHuii Tabuupbl A.1 COOTBETCTBYET OTHECEHMIO OpraHuU3aLumn K TpeTbel kateropum. JaHHoe

Tpe6oBaHne 06a3aTeNlbHO A4J1s OpraHM3aLuii Bcex kaTeropuii.

Ta6nunya A.l— YcnoBusi, HeOGX04UMbIE [/151 OTHECEHUSI OpraHn3aLMmn K KaTeropum

Heob6xogumoe ycnosue

OueHka kayecTBa opraHusauum

1 MoATBepXAEeHME IOPUANYECKOro CTaTyca opraHusaLmm

2 CooTBEeTCTBUE OKasblBaeMbIx ycnyr TpeboaHuam FOCT P 51780

Tab6nunya A2 —TlokasaTenu gns onpegeneHus Kateropum opraHusanmm

OLeHka opraHusauum

HanmeHoBaHue nokasatens

KaTeropun

BbiCLLlaA

nepeas

BTOpast

TpeTba

daKTopbl, ONpeensioLme KauecTBo y60pKM

1 Crax opraHuMsayum nNo okasaHuio ycnyr npodpeccuo- He meHee 5

HaubHOW y60pKU, neT

He meHee 3

He meHee 2

2 Wcnonb3oBaHue COBPEMEHHbIX (MPOrPEecCUBHbIX) TeX- ¢+
Hos0rMiA. 060PYA0BaHNS, UHBEHTAPS 1 MaTEPUasIOB

3 Hanuune coGCTBEHHOrO W/WAM NU3MHIOBOMO YGOPOYHO- .
ro o6opygoBaHusi

4 PerynspHoe OGCMyXMBaHUE TEXHO/IOMMYECKOro 06opy- ¢+
[OBaHWs. B T. 4. AN obecrieyeHnss 6e30nacHoOCTU ero
aKcryaraumm

ok

>

5 Ob6ecneyeHne 6e30nacHOro XxpaHeHuss 060pyfoBaHUS | 4
MCNoJIb30BaHNA XMMNYECKNX CpeacTB

6 Hanuune TexHMuyeckon [AOKyMeHTauuMum Ha Bce BuApbl 4
NPUMEHAEMbIX TEXHOI0TMYECKNX MPOLECCoB

ok

7 Hanuume conpoBOAWNTENBHON [OKYMeHTauum (ceptu- A4
dmKaToB. CBUAETENLCTB U T. MN.) Ha BCe BuUAblI obopynosa-
HUA Y XUMUYECKNX CPEACTB

B CocTaB 1 kBa/impunkaumnst paboTHUKOB (CnewLmanncToB)

8.1 CTaxX pabOTHMKOB, OKa3bIBaOLLMX YCYr NPoheccroHasibHO y6opKu

6.1.1 Yucno paboTHMKOB npoheccmoHanbHolm ybopku, | He meHee 50
MMerLmMX CcTax paboTel 6onee Tpex Net. B % OT obuiei

YNCNEHHOCTH pa60THVIKOB

He meHee 30

He meHee 20

He meHee 10

8.1.2 UYucno pabOTHMKOB npodheccroHasnbHol Yy60pku, | He meHee 70
VMeLLYX CTax paboTbl MO crneuuasbHoCTM 6osiee OAHOro

roge, B % OT 06LLei YNC/TEHHOCTN PaboTHNKOB

He meHee 50

He meHee 30

He meHee 20

6.1.3 Hanuuve cuctembl MNOAroTOBKW KagpoB B OpraHu3a- +
uum
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OKoHYaHue TBoNUNbI A.2

OueHka opraHusaumm

HavmeHoBaHwue nokasarens Kateropum
BbICLLASA nepeast BTOpas TpeTbs
8.1.4 Hanuune «kBanuuKaLMOHHON (aTTecTaunoHHON) ¢ * ¢ -
KOMWCCUU B OpraHusauyu

8.2 O6pasoBaHune 1 kBasmukaums paboTHIKOB

8.3 KBaninchukauumsa pykoBogsLLero coctasa opraHnsaumm

8.3.1 Hanuuve B agMuHUCTpauuu opraHusauum coTpyfa- 4 ¢
HVKOB C BbICLUMM 3KOHOMUYECKMM 06pa3oBaHvemM wuam
obpa3oBaHMeM MeHemkepa wu/mnu TexHonora B cdepe
npochbeccroHanbHOR yoopkn

8.3.2 ToBblleHNe KBamMUKaumMn npeacTaBuTenamMn ag- ¢
MUHMCTPauuM B 06/1aCTM  SKOHOMUKW  MpesnpuHMMa-
TenbCTBa WM NPOgIECCMOHAIbHON YOOpKM B TeyeHue
nocnegHux Tpex ner

9 Ha/mune CepTVICbVIKaTa COOTBETCTBMA Ha CUCTEMbI ¢ ¢ -
MeHeMKMeHTa KavecTBa

KO KauecTBO 06CnyXmBaHus

10.1 Hanunume cepTudmkata COOTBETCTBUS Ha OkasaHue ¢ ¢ —
ycnyr npodyeccmoHanbHoM y6opku a coOOTBETCTBUM C Tpe-
6oBaHvnem MOCT P 51670

10.2 OTcyTcTBME MpETEeH3ni u peknamauuin notpebute- ¢ ¢ —
neit ycnyro HapyLleHun ux npas, B T. Y. YAOBMETBOPEHHbIX
cynebHbIX NCKOB

11 Be3onacHOCTb OKa3aHusa ycnyr

11.1 Hannume nNOAMCOB  CTpaxoBaHWs  rpaAaHCKoW 4 ¢ —
OTBETCTBEHHOCTM W MPOW3BOACTBEHHbLIX PWUCKOB MO AOrO-
BOpam okasaHus ycnyr

11.2 Hanunuve rapaHTuii KomneHcauuy yuiepba (a Tom ¢ ¢ —
yucsie BO3MOXHOCTb BO3MelleHuA y6bITKOB 3a C4HeT KOM-
neHcaymoHHoro gpoHga CPO)

12 HapexXHOCTb OKa3aHusi ycnyr npoheccmoHasibHOM yH60pKu

12.1 KonuuyecTBOo aHaslOMM4HbIX [0roBOPOB Ha oOkaszaHue | He meHee 3 | He mexee 3 He meHee 1 —
ycnyr (06cnyxuBaeMbix 0GBEKTOB) B AaHHOW cdiepe aesi-
TENIbHOCTU. HE MeHee

12.2 CpoKk OkasaHusa ycnyra AaHHOW cchepe pesiTenbHOC- He meHee S | He meHee 3 He meHee 1 -
TW. HE MeHee net

MpuMeyaHne — «+* N KOIMYECTBEHHOE 3HAUEHNE — Nokas3aTe b ABNAeTCs 06s3aTe/bHbIM TpeGoBaHeM
[NS faHHOV KaTeropum; «- — [1s1 JaHHO KaTeropuu nokasaresib He yUUTbIBAETCA.
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YK 658.383:006.354 OKC 03.080.30

KnioueBble CnoBa: YCYrM  KIMHWHIOBbIE, MpOdheccuoHasibHasi  yoopka, cucTeMa  OLEHKM  KayecTBa  OpraHvsa-
umii npocheccroHasbHol YOopKM, TpeboBaHMS KayecTBa 1 6e30MacHOCTM
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